
C E R T I F I E D  &  A P P R A I S E D

C O R E  C O M P E T E N C I E S — what we do

Agile Program Management
Agile / Scrum delivery with Azure DevOps
CI/CD and disciplined PMBOK governance
across complex programs.

Cloud Architecture
AWS migration, O&M, ATO & DevSecOps for
mission-critical, high-availability systems.

Cybersecurity
AI-based IAM and shift-left security for cloud
and code via the Slauth.io acquisition.

Artificial Intelligence
AI/ML and generative AI for data cleansing,
NLP, and document intelligence on federal
mission data.

Web & Data Analytics
Drupal / USWDS 3.0, Section 508 / WCAG, plus
Power BI, Python & ArcGIS analytics.

Power Platform & M365
Power Apps, Power Automate, Power BI,
Dataverse & SharePoint solutions on existing
licensing.

P A S T  P E R F O R M A N C E — recent & relevant B Y  T H E  N U M B E R S

15+
YEARS IN

GOVERNMENT IT

20+
AGENCIES

SERVED

15+
CONTRACT
VEHICLES

C O N T R A C T  V E H I C L E S
SBA 8(a) Sole Source

OASIS+ 8(a) 47QRCA25DA422

MDA SHIELD IDIQ HQ085926DG265

GSA MAS Schedule 47QTCA21D00BQ

8(a) STARS III 47QTCB22D0048

FAA eFAST 693KA9-22-A-00274

Maryland CATS+ ·

Maryland DGS Agile Teams ·

R E P R E S E N TAT I V E  C L I E N T S
F E D E R A L
NIH · FAA · GSA · HHS/ASPR · HHS/OCIO · NIH/CIT · NIH/DEP
· NIH/BIMS · USDA · VA · SSA · Peace Corps
S TAT E  &  L O C A L
Maryland DHS · MHBE · Judiciary · State Police · Kentucky ·
Ohio · Florida
C O M M E R C I A L
Capital One · Equifax · Hyundai · Safeway · FedEx · Verizon ·
BCBS · Freddie Mac

W H Y  A R K
A small business that delivers like a large one — deep
Microsoft, AWS & AI expertise with the responsiveness of a
dedicated 8(a) partner.

FAA — Electronic Records Repository (ERRA) PRIME

FAA-wide records platform on SharePoint, Power Apps & Power BI with AI/ML
data cleansing and full NARA disposition compliance.

USDA Rural Development — Web Modernization PRIME

Modernized rd.usda.gov on Drupal with USWDS 3.0; Section 508 / WCAG 2.x AA
compliant, consolidating multiple federal data sources.

Maryland Judiciary — Operational Plan Automation PRIME

Automated tracking of 200+ projects with Power Apps, Power Automate & Power
BI, replacing a fully manual reporting process.

HHS / ASPR — IT Support & AWS Cloud SUB
Migrated emergency-response systems to AWS with ATO; ongoing O&M and
cybersecurity with zero downtime since 2017.

NIH / DEP — Data Analytics & GIS PRIME
First-ever Power Apps + ArcGIS (PCF) integration for a federal agency; Power BI
analytics across 25+ years of environmental data.

GSA — GAO Cloud Migration & Digital.gov SUB

AWS adoption, ATO & DevSecOps for GAO’s STAA Innovation Lab; rebuilt the U.S.
Digital Registry on .NET Core.

University of Maryland — Software & Mainframe Engineering PRIME

Enterprise app development in Java / Spring Boot plus COBOL / CICS
maintenance of the student information system on IBM z/OS.

Maryland Judiciary — Senior Software Engineers PRIME

Event-driven microservices in Spring Boot & React with Kafka/RabbitMQ
messaging, containerized on Kubernetes with CI/CD.

NIH / OM / BIMS — Power Platform SUB TO GDIT

Dataverse model-driven apps, SharePoint & Power Automate workflows supporting
NIH administrative governance and RPA.
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A R K  I N F O T E C H  L L C

Capability
Statement
A federal & state government IT partner delivering application development, cloud, data,
and AI modernization — engineered for compliance, security, and measurable mission
outcomes across more than 15 years and 70+ professionals.

B U I L D  ·  M I G R A T E  ·  M O D E R N I Z E


